CONIEXT | NiESailehs

KEEPING UP WITH INNOVATION

Changing business models in the IT industry and
the transformation of consumer lives

Adam Simon
Global Managing Director

6" September, 2018

(GTOC

Official partner




Today we will hear the voice of the
IT iIndustry In Russia supported by
CONTEXT sales data: where the
Industry Is investing for growth, and
how consumers’ lives are being
Impacted
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How Is the tech
industry evolving?



A fun look at new technology
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ChannelWatch 2018: unique insight into the IT landscape

ChannelWatch Survey Repondents by country
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Total of 7,038 reseller respondents

CONTEXT ChannelWatch
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Congratulations to Merlion!

CONTEXT

ChannelWatch

Broadline Distributor
of the Year 2018 /

CONTEXT ChannelWatch
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Where are the

opportunities
In Russia?



Russia looks forward to the next 12 months more
positively than a year ago

RESELLER SENTIMENTS NEXT 12 MONTHS COMPARED TO PY SENTIMENTS
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n=3,925 Net reseller sentiment = subtracting negative from positive sentiment, & ignoring “no change

CONTEXT ChannelWatch
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Powerful growth in IT categories such as server,
components and telecoms

Top 10 IT growth categories (in growth and > 2bn roubles in Q2 18)
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SONVEX Management Report
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The vertical perspective: manufacturing, retail & energy
are stronger opportunity sectors in Russia than other

| |
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Which vertical accounts for more than 25% of your business?

1. Manufacturing — Ranking in Russia 1 to 17 — red
2. wotel bars compare Russia ranking to
3. Wholesale S i :
WESETTE all countries (plus or minus):
5. Education = Resellers sell primarily into
6. Energy T — manufacturing, retail and
7. Construction —
8. Healthcare wholesale _
9. Banking & Insurance — = Manufacturlng, wholesale and
10. BUSINess SerViCes e ———— energy are the three sectors
11. Transport — . . .
PN TR T e whlch are more important in
13. Agriculture I— Russia
14. Hospitality & Catering —
15. Hotels and Tourism —
16. Other —
17. Real Estate
n=3.100 8 6 4 2 0 2 4 6

CONTEXT ChannelWatch
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Today'’s product perspective: huge opportunity for services
development

The product categories which generate most revenue for resellers

aer

Networking  Software Print Accessories  Storage Monitors Smartphones
comoonents consumables
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Russia could double or triple service revenues if it
achieved benchmarks set by other countries

Weight of services in each country panel
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SONVEX Management Report
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Tomorrow’s product perspective: the future Is in security coNIEX
(physical & digital) and in new technology

Categories for future adoption
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CONTEXT

3D printing Is growing but not yet in Russia i

RESELLER HEALTH - 3D PRINTING = 40% increase in
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mmm No of resellers Q1 2017 No of resellers Q1 2018

—Average purchases per reseller Q1 2017 Average purchases per reseller Q1 2018

SONIEXT Management Report SONIEXT Reseller Metrics
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CONTEXT

There Is a huge hyper-converge opportunity NI

RESELLER HEALTH - INTEGRATED SYSTEMS = 44% increase N
“':' T resellers
) 72000 | = -9% decrease in
60 3 200000 av'ge revenues
3 50 (new entrants)
5 40 ¢ |= Average
= 30 s | revenues in UK
20 2 50,000 from
v 242K€/reseller to
) France Germany Italy Spain UK & IE ’ 281K€ shows the
I No of resellers Q1 2017  No of resellers Q1 2018 huge pOtentlaI
—Average purchases per reseller Ql 2017 ——Average purchases per reseller Q1 2018
¢VZEZ Management Report SOVIEXI Reseller Metrics
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CONTEXT

Blockchain drives sale of graphics cards in Russia TR
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Cloud services today: the IT industry in Russia has an
appetite to learn and be trained similar to other countries

Where would training be most valuable to resellers?
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CONTEXT ChannelWatch
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But lack of training and understanding Is the biggest
blocker to implementation of new cloud services

Why would businesses not sell cloud services”?

The billing element
Legal restrictions

The complexity of the product

Data security

Poor product presentation/training

0% 5% 10% 15% 20% 25% 30% 35%

% resellers

B All countries B Russia

n=3,061

CONTEXT ChannelWatch
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CONTEXT

Except in storage, other countries are ahead on delivering i
cloud services

Cloud services sold in the last 6 months
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Smart Home automation is a microcosm of all that Is
changing in tech

SMART
HOME
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IOT
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CONTEXT

Today, Smart Home is serious in UK and Germany oV

RESELLER HEALTH - SMART HOME = 3% increase in
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SONIEXT Management Report SONIEXT Reseller Metrics
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Today, smart speakers are driving the future SoNa

Smart home sales through distribution
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The combination of voice access with music IS the secret of kit
smart speakers

For what purposes do
you use your smart
speaker?

n=3,500 - 2018 Smart Home Survey

CONTEXT Smart Home
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The smart speaker Is also now going to drive IOT
developments in the home

Announced by Amazon 28" August, 2018

Compatible Zigbee sensor

Eg SmartThings -,

Compatible hub

< > < >

Alexa skills Contact & D

. , < >
a > motion API’s

Motion, contact
or temperature
sensor

Amazon Echo
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|IOT use cases

Motion in the living-room »  Alexa switches on the lights, and
sends a notification to your phone

Detection of open window , Ask Alexa before arming the
security

Detection of open door » Alexa says “the front door is
open”

Fridge door is not » Alexa warns you that elderly

opened all day person may not be well

AND THEN.... » ADD “ARTIFICIAL

INTELLIGENCE”
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Blockchain and crypto-currency use case

Manage household » Integrated through technology
chores by blockchain into household life

Motivate children and all
members of the family to do their
share of the work

Create a currency of >
exchange in the home
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To end, here Is a look at the future combining all these
technologies — the Farley home Link to Farley video

The ‘/ JJ‘J d’'s
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https://www.youtube.com/watch?v=UrSRY31Ldw4

We are IN a new

technology revolution ,
powered by IOT, »
blockchain, Al...and
voice




Consumer perspective on smart home: the desire for
peace of mind is the key driver, significantly above other

countries Why buy smart home products?

To give me peace of mind
To make my home a safer/more secure place
To lower my energy costs
To make everyday tasks easier
To create a good atmosphere in my home
Because it’s just cool

To look after children, for example to know..
To impress my family or friends
To help me sleep better

To look after elderly relatives

o
o
2
O

30

% of Respondents

o
[
&
[
[9))
[

mAll countries mBussia

n=4,500 — 2017 Smart Home Survey

CONTEXT Smart Home

© 2018 CONTEXT CONFIDENTIAL // Not to be reproduced or disseminated without permission



Cnacunoo! 99%\

Adam Simon
Global Managing Director

T. +44 (0)7748 903817
E: asimon@contextworld.com

? www.linkedin.com/infadamsimon-tech

? @adamcontext




