lapaHTna SawumTa 3aBoackue YnpasAsieMble BoccTtaHoBAeHme
ycAayrmn yeAyrmn v yTUAU3aLmns
aKTNBOB

Lenovo.

FAPAHTUMHOE OBCAY>XUBAHUE LENOVO™
3ALUMTUTE BALLIM BAOXKEHMNS

Lenovo™ obecrneunsaeT MOAHYIO MOAAEPXKKY BalMx WT-akTUBOB Ha MPOTAXKEHUM BCEro >KM3HEHHOrO LUMKAA. Ha KaXkaoM 3Tane —
OT MNAGHUPOBAHWS, Pa3BEPTbIBAHNA MOAACPXKKN AO BOCCTAHOBAEHUA WT-akTMBOB — Mbl MPEAAAraeM KAMEHTaM BbICOKWI YPOBEHb
KOMMETEHTHOCTU U YCAYF, YTOBbl OHM MOMAM Aerye OUeHWTb O6beMbl 3aTpaT, NMPEAOCTaBASEM AyUlLME YCAOBMA COTAALUEHMM 06 ypPOBHE
OBCAYXKUBAHMA 1 0BecnedYnBaeM MakCUMaAbHOE YAODCTBO KOHEYHOMY MOAb30BATEAKD. YHUKAAbHbIE MPEAAONKEHUA 1 OMblT, AOCTYMHbIE
NOAYYaTEASIM YCAYT Lenovo™, MOMOryT BaM MCMOAb30BaTb NPUOBPETEHHbIE TEXHOAOTMYECKME PELLEHNA MAKCUMaAbHO 3bdMEKTUBHO.

NMPENMYLLECTBA LENOVO™

» HWKTO He 3HaeT HalLM NPOAYKTbI Ayylle Hac! Aydlune NpoAYKTbl AOCTOMHbBI AyYULLIEro 0OBCAY>KMBaHMS.

> CepTrdULMPOBaHHbBIE TEXHMYECKME CreLMaAncTbl Lenovo™ BbIMOAHSIOT PEMOHT BblCOYaMLLIErO KadecTBa C MCMNOAb30BaHMEM AETaAeN,
COOTBETCTBYIOLMX TpeboBaHMaM Lenovo™.

Halwa rnobanbHasa ceTb PerMoHaAbHbIX LEHTPOB MOAAEPXKKM MPEeAOCTaBAAET Balley KOMMNaHmu 1 ee COTPYAHNKaM CTaHAAPTMN30BaHHYIO
MOAAEPXKKY Ha MeCTHOM A3blKe, TAe 6bl OHU HWK HaxoOANANCD.

9KOHOMUA CPEACTB MOBbICbLTE BPEMA HEMPEPbIBHOU
MUHUMKNBNPYNTE HEMPEABMAEHHbBIE ONEePaLMOHHbBIE PACXOAbI pAEOTbI M nPOM3BOAMTE/\bHOCTb

W 33TPaTLl Ha TeXHN4ECKoe O6CAYKMBaHIE. YAOBOHbBIE BO3MOXHOCTU: PEMOHT Ha MecTe 1 YCKOPEeHHOe

/\OEA/\bHAﬂ AOCTYI'IHOCTb 0BCAY>KMBaHME C AOCTABKOW B MYHKT TEXHNYECKOrO OBCAY>KMBAHMS.
CoraacoBaHHbIe YPOBHM OOCAYXKMBAHUA AAS MEXAYHAPOAHbBIX AAAI‘ITAL]‘MQ I'IOA BAL”M I'IOTPEEHOCTM

KOMMaHMIA, MOAASDIKKA HA PETUOHBABHBIX U MECTHBIX A3bIKAX. MBKMe BO3MOXHOCTM rapaHTUNHOIro 0BCAY>KBaHWA Lenovo
MO3BOASHOT peLlaTb CaMble Pa3HoOObpa3Hble 3aaauun, cTodaLme
nepea KoMnaHuamu. MoabepuTe CPOK OOCAY>KUBAHWNSA
B COOTBETCTBUM C MPEAMOAAraeMbIM >KN3HEHHBIM LIMKAOM
BaLLMX HAaCTOAbHbIX K.




NMOAPOBHEE O NMPEAAOXEHUU

»

PacLuMpeHuns rapaHTUKM No3BOASIOT MPOAAUTL CPOK 6A30BOW rapaHTUM MPKY COXPaHeHU YPOoBHA 0BCAY>KMBaHUS,
a 3HAYUT Bbl AOAbLLIE ByAeTe 3aLUMLLEHDI OT HEMPEABMAEHHbBIX PACXOAOB Ha PEMOHT UAM 3aMeHy 0B0opPYAOBaHKSA.
PacLumpeHns AOCTYMHbI Ha MePUOAbBI A0 MATU AET AAS MPOAYKTOB Think 1 A0 TPEx AeT AAS MPOAYKTOB MOA TOPrOBbIMM

Mapkamm ldea 1 Lenovo.

PaclumpeHnus rapaHTUKM NMO3BOASIOT KAVEHTaM BblbpaTb ONepaTBHOCTb pPearmpoBaHns U Ka4eCTBO OBCAY>KMBaHWSA
B COOTBETCTBMM C MOTPEOHOCTAMM KOMMAHWM, DTN AOMOAHUTEABHbIE YCAYTU MOXKHO BblOpaThb MPU MOKYMKe AMOO

B TeUeHVe CpoKa AeNCTBUSA Ba30BOM rapaHTMK. B 3aBUCMMOCTM OT HadaAbHOM 6a30BOM rapaHTMM Ha CUCTEMY MOy T
ObITb AOCTYMHbI MAG@HbBI OBCAYXKUBAHKSA CO CAEAYOLLIMMK YDPOBHAMM:

PEMOHT B MPEACTABUTEAbCTBAX LENOVO

PEMOHT B NOMELWLWEHUN KAUEHTA

» OTnpaBKa NOYTON — B paMKax 3TOW YCAYTIU » MpoBeaeHMe paboT Ha MecTe — B paMKax 3Tow
NPeAOCTaBASHIOTCSA HEOOXOAMMBbIE AETAAN U YCAYT MPEAOCTaBASATCS HEOOXOAVMbIE AETaAMU
BbIMOAHAIOTCS PEMOHTHbIE PabOoTbl, HO OTMPaBKY 11 BBIMOAHSIOTCSA PEMOHTHbIE PaboThbl Ha 0bbekTe
(B TOM UMCAE YMaKOBKY) B rapaHTUMHYO MacTepCKYo KAVEHTa (B MPOM3BOACTBEHHOM MAM SKMAOM
VAN PEMOHTHBIN LIEHTP OCYLLECTBASET KAUEHT. nomelleHmnmn). Ecam cneunaancTol Lenovo™ peluart,

. UTO Ha Bally NpobAeMy pPacnpoOCTPaHAKTCS YCAOBUSA

» CaMocTosiTeAbHas AOCTaBKa — B PaMKax 3ToMN

rapaHTUM 1 4TO OHa He MOXKeT OblTb peLleHa

YCAYTU MPEAOCTAaBAATCA HEOOXOAVMbIE AGTAAM

1 BbIMOAHSAOTCA PEMOHTHbIE PAabOThbl, HO OTMPAaBKY
B rapPaHTUMHYIO MAacTePCKYHO UAM PEMOHTHbBIW LIeHTP
OCYLLIECTBAAET KAMEHT. [10CAE TOro KaK MPOAYKT
BYyAET OTPEMOHTUPOBAH VAW 3aMEHEH, KAMEHT CMOXKET » O6CAY>XMBaHME Ha MecTe + Bbi3OB TEXHUYECKOIro
3abpaTb ero 13 yKasaHHOro nyHkKTa Bbiaaun'. cneunaAucTa AA YCTAaHOBKU KOMIMOHEHTOB,
3aMeHseMbIX KAMEHTOM: YCAOBUA BA30BON rapaHTum
0BbIYHO MOAPA3YMEBAIOT CAMOCTOATEABHYIO 3aMeHy
KAVEHTOM HEKOTOPbIX KOMMOHEHTOB YCTPOMNCTB,

OAHAKO MOCAE MOBbILLEHWNS YPOBHA OOCAY>KMBAHMA

MO «Bbl30Ba TEXHMYECKOro CrneLMaAnCTa AAS YCTAaHOBKM
KOMMOHEHTOB, 3aMEHSEMbIX KAMEHTOM» B OTHOLLEHKM
TaKKMX YacTen ByaeT MPeAOCTaBAATLCA OOCAY>KVBaAHME
Ha MecTe?.

no TenedOoHy, TO B MeCTO aKCMAyaTaLum byaeT
OTMNPaBAEH TeXHMUYECKNM cneunasmcT. OBbIYHO
OH NPUBBLIBAET Ha CACAYIOLLINIM AGHB,

» MpueM n Bo3BpaT KypbepCKON AOCTAaBKOMN — B paMKax
3TOW YCAYTM MPEAOCTABASIOTCA HEOOXOAMMbIE AETaAM
1 BbIMOAHSAOTCSA PEMOHTHbIE PaboThl; OTNPaBKY
(B TOM YMCAE YMaKOBKY) AN AOCTABKY B PEMOHTHbIN
LeHTP onAauymBaeT KoMnanmusa Lenovo™!.

» YCKOPEHHDIM MpueM 1 BO3BPaT KYPbepCKon AOCTaBKoOM® —
B PAMKaXx 3TOM YCAYTU MPEAOCTAaBAAIOTCS HEOOXOAMMbIE
AETAAU U BbINMOAHAKTCA PEMOHTHbIE PaboTbl;
OPUVEHTUPOBOYHOE BPEMSA OKa3aHWsa YCAYr COCTaBAAET
3 paboymx AHSA.

MEXXAYHAPOAHOE TAPAHTUNHOE OBCAY>XUBAHMUE

> MeXXAYHapOoAHOEe rapaHTUMHOE OBCAYXKMBAHUE — B PaMKax 3TOr0 MPEAAOXKEHWA KAMEHTbl MOIYT MNOAb30BaTbCH
rapaHTUMHBIM OBCAY>KMBAHMEM MPOAYKTOB Lenovo™ BoO BCex CTpaHax, rAe OHWM MPOAAKTCA U OBCAY>KMBAKOTCSH.
CpoK MpeAOCTaBASHMA YCAYTU 3aBUCUT OT CPOKa 6a30BOW rapaHTrn. AOCTYMHO AAS MPOAYKTOB AVHeNKKM Think
M AAST HEKOTOPbBIX MPOAYKTOB MOA TOProBbIMKY MapkaMm Lenovo 1 Idea B COOTBETCTBMM CO CTaHAAPTHbIMM
YCAOBUAMU rapaHTUMHOIO OOCAY>KMBaHNA?,

» TAob6aAbHOE O6CAYXKMBAHUE — PACLLIMPEHMNE A0 TAOBAABHOMO OBCAYXKMBAHUA NPUOBPETaeTCHA B AOMOAHEHME K OAHOM
NAM HECKOABKUM OMLMOHAAbHBIM YCAYraM, MOCAE Yero TepPUTOPUA OKA3aHWA 3TUX YCAYT BOAbLLE He OrpaHuYMBaeTca
CTPaHoOM NOAb30BaTeAs. PaclumpeHmne A0 MAOBAABHOIO OBCAYXKMBAHNA AOCTYMHO AASA CAEAYHIOLLIMX YCAYT Lenovo:
«FapaHTUA Ha BCTPOEHHYHO aKKYMYAATOPHYIO BaTapeioy, « OCTaBbTe XECTKNM AUCK Y cebay», «3aLlmnTa OT CAYHaMHbIX
NoBPEXAEHWIMY». YPOBEHb OBCAYXKMBaHWA BYyAET COOTBETCTBOBATL YPOBHIO, AGMCTBYIOLLEMY B CTPAHE NMOAb30BaTEAS
(a B CAyYae ero HepAOCTYMHOCTY BYAET MAaKCUMAABHO K HEMY MPUBAMMNKEH)?.

APYTUE PACLUMPEHNA TAPAHTUN

» MoaAep>XKa YPOBHSA Premier — B paMkax MOAAECPXKKM YPOBHSA Premier oT Lenovo™ KAMEHTCKas KOMMaHWa MOsKeT
B3aMMOAELMCTBOBATb HEMOCPEACTBEHHO C KBAAUPULIMPOBAHHBIMY TEXHUYECKMMK CrielMaAncTaMim Lenovo, KoTopble
He OTBEeYatoT Ha BOMPOCHI MO FOTOBOMY LLIABAOHY, @ AMCTBUTEABHO CTapatTCA PELLMTb NMPOBAEMbI KAVMEHTa Ha BCex
aTanax. Kpome Toro, HeOOXOAUMbIE AETAAM U YCAYTU MPEAOCTABAAIOTCA KAMEHTY B MPUOPUTETHOM NMopsake.

FapaHTUHbIE YCAYTM Lenovo™ — YacTb KOMMNAEKCHOIo Habopa YCAYT, NpeAHa3HauYeHHbIX
AN MOAAEPXKKM BALLMX HACTOAbHbIX MK Ha BCEM NPOTAXKEHUN UX XKUSHEHHOIO LIMKAA.

BoAee nNoApobHYto MHDOPMaLIMIO 06 3TOM N O APYTUX BUAAX CEPBUCHOW MOAAEPXKKMU
MOXXHO MOAYYUTb Y TOPrOBOro NpeaAcTaBnuTeAst Lenovo.

1] MO>KeT 6bITb HEAOCTYMHO B HEKOTOPbIX perioHax. 2] ECAv cneumaAmncTsl Lenovo NMprAyT K BbIBOAY, UTO Ha MPOBAEMY, CBA3aHHYIO C BaLLMM MPOAYKTOM, PacnpOCTRaHSAIOTCS YCAOBUA rapaHTum
M 4TO NPOoBAEMa He MOXKET BbiTb pelleHa no TeAedOoHyY MAK MyTeM CAMOCTOATEABHOM 3aMeHbl AETAAM CUAAMU KAUEHTa, TO PEMOHTHbIE PaboTbl ByAyT MPOBEAEHbI Ha MecTe. 3] YCAyra NpeAOCTaBASETCA
B OTHOLLIEHMW HOYTOYKOB M1 MAGHLLETOB MOA TOProBov Mapkoit Think B ABCTpuu, fepMaHuu, MipaaHau 1 BeankobpuTtaHmn. 4] YcAayra NpeAOCTaBASETCA TOABKO B OTHOLLIEHNW MPOAYKTOB MOA TOProBoi
Mapkom Think. AOCTYMHOCTb KaKMX-AMBO MPOAYKTOB N MPEAAOXKEHWNIN HE rapaHTUPYETCH. Lenovo oCTaBAsET 3a COBOM NMPaBo B AOOOM MOMEHT U 6e3 YBEAOMAEHUS M3MEHATH COAEPIKAHNE KOMMEPUYECKIMX
MPEAAOXKEHNI 1 TEXHUUECKME XapaKTePUCTUKK. Lenovo npuAaraeT Bce YCUAWS, UTOBbI 06ecneunTb TOUHOCTb MHbOPMaLMM, HO He HECeT OTBETCTBEHHOCTU 3a AOOble PeAGKTOPCKME, BU3YaAbHbIE
U TUNorpacdckme oWmMbKU. Bce 1M306parkeHns MPUBEAEHbI NCKAKUNTEABHO B Ka4ecTse WAACTPALMA. MOAHBIN aCCOPTUMEHT U MHMOPMALIMIO 06 OBCAYXKMBAHWU 1 rapaHTUM Lenovo CM. Ha caiTe
www.lenovo.com. 3apervcTprpoBaHHble TOBapHble 3HakK Lenovo: Lenovo, aorotun Lenovo, ThinkPad, For Those Who Do, ThinkPlus. HasBaHWsa Apyrvix KOMNaHum, NPOAYKTOB 1 YCAYT MOTYT ABAATHCA
TOBaPHBIMM 3HAKaMM UAM 3HAKaMU OBCAY>KMBAHKSA COOTBETCTBYIOLLIMX NpaBoobrasaTener. © Lenovo, 2018 r. Bce npaBa 3aLyuLLeHbl.





