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7¢ Yeastar

KomnaHua Yeastar ocHoBaHa B 2006 rogy

13 net onbiTa

2 rnasHbIx odomca: Kutam n CLLUA

Bonee 200 coTpyaHuKoOB

MowHas komaHaa R&D: 6onee 100 coTpyaHUKOB

[Mponaxu 6onee yem B 100 cTpaHax n 6onee 4yem 200
000 yooBneTBOPEHHbIX KNUEHTOB

Mbl MCnosb3yem Hall onbIT ANns pa3paboTkn r
npeanoxeHna peweHnin VoIP u yHUpuunpoBaHHbIX
KOMMYHMKaLMW BO BCEX OTpPACnAX Maroro n cpegHero

Ou3Heca.




Yeastar CerogHsa

nobanbHbIN JlInpgep B obnactn IP-PBX ana  Henpepuishbiit poct aoxopos
Masioro u cpeagHero 6usHeca.

TOP3 TeP10 10ll}

ON PREMISE PBX IN ON PREMISE PBX 2013 2014 2015 2016 2017 2018
l- ! I N A Haw pnoxopn npogomkaet pactu B cpegHeM Ha 30% B
Ch WORLDWIDE ="

MHOXeCTBO haKTOPOB pOCTa: NOMHbIN Habop

—_

peweHnin VoIP n UC, kayeCcTBEHHbIE 1
WHHOBALMOHHbIE NPOAYKTbI N YCIYTK,

0
7¢ Yeastar

appekTnBHas KOMaHaa...
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Yeastar UC PelueHuns ang

[lononHuTenbHble Ycnyru Ob6nayHble nnaTdopMbl YHUpMUMpoBaHHbIE

Yeastar Cloud PBX KOMMYHUKaLunu

IP-ATC 1 VOIP wnto3bl Linkus UC Softphone:

KnueHT Windows
rmbpuaHslie VoIP-ATC cepun KnneHT MacOS

S Android-knneHT

i0OS-knneHT
nporpammHble IP-ATC K2

VOIP wnto3sbl ¢
UHTEpencamm
FXS/FXO/GSM/PRI/BRI

PewweHuns VOIP n yHnpunumpoBaHHbIX KOMMYHUKaLMIA AN YYpexaeHum, roCTUHUYHOro busHeca,
30 paBOOXPAHEHMS, NMOTUCTUKK, PO3HUYHOM TOProenu, obpasoBaHna U T. 4.
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rmopuaHbie VoIP-
ATC cepun S



rmopuaHble VoIP-ATC cepun S

S412 VolP ATC

12 noptoB FXS

0o 4 nuHnn CO /
BRI

20 nonb3oBartenen
8 ogHOBpPEMEHHbIX
BbI30BOB

S20 VoIP ATC

20 nonb3oBarerneu
10 ogHOBpPEMEHHbIX
Bbl30BOB

S50 VolP ATC

50 nonb3oBareneu
25 ogHOBpPEMEHHbIX
BbI30BOB

S100 VoIP ATC

100/200
nonb3oBaTesien
no 60
OLHOBPEMEHHbIX
BbI30BOB

S300 VolP ATC

300/400/500
nonb3oBaTesien
0o 120
OLHOBPEMEHHbIX
Bbl30BOB

J
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9

ynpasneHue LEeHTP
3anncb 3BOHKOB 9
Bbl30BaMM NPUNOXEHUN
DQ
yaoaneHHoe nporpamMMHbIN

Remote Management

ynpasneHue TenedoH Linkus UC

J
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MoaynbHaa KOHCTPYKLUSA

Moaynb S2
2 nopta FXS

Moaynb O2 Moaynb SO
2 nopra FXO 1 FXS 1 1 FXO nopt

Moaynb B2
2 nopta BRI

Moaynb GSM/3G/4G
1 kaHan GSM/WCDMA/ LTE

VoIP-ATC cepun S npeqoCcTaBnsAoT BO3MOXHOCTb rMOKom
KOMOMHauumn TenedoHHbIX MHTEpPdENCOB U MacluTabnpoBaHna

bnarogapsi yHUKanbsHOW MOAYNbHOW KOHCTPYKLUUMN.

Kaxxpasa nnata EX08

npepocrtaenseT 4
UHTepderica s yCTaHOBKA K N
na LA
O6beauHuUTENbHa OOMONMHUTENbHLIX MOAYNen Moaynb EX30: E1
s nnara EX08 /T1/PRI

.O
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OTnn4Hasa coBMeCTUMOCTb

ABTOMaTU3NpPOBaHHOE
ynpaBneHue SIP
TenedpoHamm

NMopaepxka OCHOBHbIX
NPOTOKOJIOB CBA3U

MHTerpauua Call Center

CRM

PeweHus ons
MHTerpauum c PMS
ortens

UHTerpaumnsa c CRM

UHTerpaumnsa API

J
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Yeastar Cloud PBX




Yeastar Cloud PBX

O6nayHas nnatgopma YeaStar ClOUd PBX

peLleHne ans onepartopoB CBA3WN U MHTErPaTOpOB,
npeanaraet adppeKTUBHOE CPEACTBO yrpaBneHns Yeastar
YMP (Yeastar Management Plane) n nossonsiet 6bICTpo 1
NPOCTO pa3BepTbiBaTh AS151 3aKa34MKOB BblAeNEHHbIe
ak3eMnnispbl BUpTYarnbHbix ATC.

YnobHo cosgaBaTth, ynpasndaTb U MacluTabmupoBaTtb
BupTyanbHble ATC nocpeacTtsoM LeHTpann3oBaHHOM
nnatdgopMbl yripaBrneHus

. BupTtyanbHaa ATC co3gaetcst NONHOCTbIO C Y4ETOM
notpebHocTen 3akasynka.

* [lonHbI HAbop ycrnyr 1 CEPBUCOB. HacnaxganTechb
BceMu cpyHKumamm ATC cepun S B obnake, Bkrovasd
3anucb BbI30BOB, copTdoH Linkus UC.
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VOIP wWwno3bl



VOIP wno3bl

MonHas nnHenka VolIP wnto3oB FXS, FXO, PRI, BRI, GSM /3G / 4G obecnevnBaeT NOAKNIOYEHNE TPaANLMOHHBLIX NTMHUIA CBA3M K VOIP ceTam n

IP-ATC ans CHUWXeHNA SKCNyaTaumoHHbIX PacXo40B U paclumpeHmnst PyHKLUNOHaNbHbIX BO3MOXHOCTEN

AHanorosble VoIP
LISHO3blI
Cepusa TA

v' 1-32 FXS lNopTtoB
v" 1-16 FXO MopToB

-

06000006 666006066
) s - i ,.." . - S

\VVolP GSM wnto3bl
Cepusa TG

v" 1-16 6ecnpoBOOHbIX
KaHarloB CBA3M
Mopaepxka 2G, 3G, 4G

v
v ®yHKumm SMS

S
7
Yeag, ar

CICICIEIER W

PRI VoIP wnto3bl
Cepua TE

v 1/2noptoBE1/T1/J1
v' Moppepxka PRI, E& M

wf-'Yeastar m n i %

M‘,'-'Yeastar F D n E

BRI VoIP Gateway
Cepusa TB

v' 2/4 nopta BRI
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Beoyuwium B otpacnun ypoBeHb

Beayuwiun B otpacnum SLA

Benchmark o Industry: Manufacturing & Computer Hardwars: - First Reply Time
Satisfaction Rating 7.15 hrs
97% Avg. First Reply Time
95%
L : 42%
Average First Reply Time 3%
715 hrs
22.00 hrs
Mew Ticke 14%
1.629
242
o-1 1-8 8-24
Your Zendesk Industry average hrs hrs hrs

JlokanbHas nogaepxka 1-ro
YPOBHSA BO BCEM MUpPE

[[mobanbHaga TexHun4yeckasa
nogaepkka 2-ro ypoBHS:
support.yeastar.com
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Yeastar Academy - Oby4yeHune

OHnanH obyyeHune ObyyeHune Ha mecTe BebuHapbl n obyyeHue
nocpeanctsom BKC
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[TapTHepckmnn nopTtan

MopTan, NnpeaHasHa4YeHHbI AN NpegocTaBreHnsl aBTOPU30BaHHbIM NapTHepaM koMnaHum Yeastar nHdopmaumm u
mMaTtepuarnos, He0OXOAMMbIX AN YCNELHOro pa3suTns busHeca, Npoaax 1 NnoaaepPXKkvM NpoaykTos Yeastar.

©O O W C

MapTHepckas MapkeTuHroBble Akapgemus Yeastar BebuHap
nporpamMmma pecypchbl
Perncrtpauus Perncrpaumsn MapaHTuAa PacwupeHue ycnyr
npoaykra npoAaykta

J
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[lpn3HaHue Yeastar B mupe

MHOrIovncrieHHble Harpagbl
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yChnelwHble pelweHnd and KInmeHTOB

PRESIDENT

& SENATI

BANK OF CHINA

S0
TASIK

APPLIED SCIENCE

La  Salle
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bnarogapum Bac

3a Bawe JparoudeHHoe BpeM4d U Bawe BHUMaHue

MoanuwunTechb Ha HacC B coLMaribHbIX CETAX
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